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Here you can create your username and 
password. Follow the username and 
password requirements listed on the screen.

Go to webtpa.com/leehealth and click login 
or visit the app store and download the My 
Health Hub app.

Click Register Now and read the Terms and 
Conditions.

Complete the information on the form, which 
can be found on your ID card, and agree to 
the Terms and Conditions before clicking 
Continue.

Verify your email address and click Continue.

A verification code will be sent to the email 
address you provided. Enter the code and 
click Verify Code.

Now you can set your mobile app preferences, 
such as allowing noticifations and going 
paperless.

Click Go to Homepage and you will be able 
to start the onboarding steps.

The onboarding steps show you how to 
access your health plan information and 
reach out for assistance. If you do not want to 
follow the onboarding steps, click Skip to be 
redirected to your account homepage.

 
My Health Hub is your new  
member portal, giving you  
easy access to your health  
and benefits information.  

Register on 

Set up your account soon! 
Beginning January 1, 2026, you can register for your 
member portal by following the instructions below.

View your Member ID 
and Group Number 

Find a doctor near you

Find an urgent care  
near you

View in-network and  
out-of-network balances

Chat with a customer 
service representative

View your account and 
preference settings

View your health plan  
ID card

Scan the  
QR code to  
download the 
mobile app!


